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1 0 0 E N H A N C I N G  P R O F E S S I O N A L  P R A C T I C E :  A  F R A M E W O R K  F O R  T E A C H I N G

DOMAIN 4: PROFESSIONAL RESPONSIBILITIES
Component 4c: Communicating with Families

Elements: Information about the instructional program • Information about individual students • Engagement of families in the instructional program 

ELEMENT

L E V E L O F P E R F O R M A N C E

UNSATISFACTORY BASIC PROFICIENT DISTINGUISHED

Information about
the instructional
program

Teacher provides little or no
information about the instruc-
tional program to families.

Teacher participates in the
school’s activities for family
communication but offers little
additional information.

Teacher provides frequent
information to families, as
appropriate, about the instruc-
tional program.

Teacher provides frequent
information to families, as
appropriate, about the
instructional program.
Students participate in pre-
paring materials for their
families.

Information about
individual students

Teacher provides minimal
information to families about
individual students, or the
communication is inappro-
priate to the cultures of the
families.Teacher does not
respond, or responds insensi-
tively, to family concerns about
students.

Teacher adheres to the school’s
required procedures for
communicating with families.
Responses to family concerns
are minimal or may reflect
occasional insensitivity to
cultural norms.

Teacher communicates with
families about students’
progress on a regular basis,
respecting cultural norms, and
is available as needed to
respond to family concerns.

Teacher provides information to
families frequently on student
progress, with students con-
tributing to the design of the
system. Response to family
concerns is handled with great
professional and cultural
sensitivity.

Engagement of
families in the
instructional
program

Teacher makes no attempt to
engage families in the instruc-
tional program, or such efforts
are inappropriate.

Teacher makes modest and
partially successful attempts to
engage families in the instruc-
tional program.

Teacher’s efforts to engage
families in the instructional
program are frequent and
successful.

Teacher’s efforts to engage
families in the instructional
program are frequent and
successful. Students contribute
ideas for projects that could
be enhanced by family
participation.
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Sticky Note
Instructional Program:  Best practice makes information about the instructional program, assignment deadlines and classroom routines readily available and up to date.  This may be observed by the information available from the teacher's web page, the Parent Portal, or class newsletters.

proutyj
Sticky Note
Student Information:  Highly effective teachers have systems in place to keep parents regularly updated about student progress.  This may include behavioral, social or procedural progress. This may be updated via school structures such as the 5 week reporting system or the Parent Portal, but may also include timely responses to or initiation of letters, e-mails or phone calls to parents.  Home contacts are handled with great professionalism and respect, even if faced with reluctant or upset parents.  (p. 98/99) 
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Sticky Note
Engaging Families in Program:  Distinguished teachers view parents as essential partners in education.  They design ways for families to be involved in the learning, and ask their students to contribute ideas for doing so.  This may include tips and suggestions for how families can help with homework, studying or memorizing.  Reading may be promoted.  For older students, suggestions may be offered for how parents can help students to process their  level of success, make improvement plans, or evaluate program choices and decisions.  (p. 98/99)


