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learning community that no experienced teacher would over-
look at the outset of a school year. Patterns of student interac-
tion are critical to the overall tone of a class. So although it is
true that students observe many models of how people treat
one another (some of them negative), promoting positive inter-
actions among students is a critical aspect of teaching. As Anna
Quindlen put it in a commencement address in 2002: “People
will forget what you said. They will forget what you did. But
they will never forget how you made them feel.”

Demonstration

Teachers demonstrate skill in establishing an environment
of respect and rapport through their words and actions in the
classroom. Occasionally, interaction with a student, or student
interactions with one another, may require that a teacher offer
an explanation so that an observer can fully understand the
teacher’s actions. Such explanations can take place in a discus-
sion following the class. (See Figure 4.7.)
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DOMAIN 2:THE CLASSROOM ENVIRONMENT
Component 2a: Creating an Environment of Respect and Rapport

Elements: Teacher interaction with students • Student interactions with other students 

ELEMENT

L E V E L O F P E R F O R M A N C E

UNSATISFACTORY BASIC PROFICIENT DISTINGUISHED

Teacher interaction
with students

Teacher interaction with at
least some students is nega-
tive, demeaning, sarcastic, or
inappropriate to the age or
culture of the students. Stu-
dents exhibit disrespect for
the teacher.

Teacher-student interactions
are generally appropriate but
may reflect occasional incon-
sistencies, favoritism, or disre-
gard for students’ cultures.
Students exhibit only minimal
respect for the teacher.

Teacher-student interactions
are friendly and demonstrate
general caring and respect.
Such interactions are appropri-
ate to the age and cultures of
the students. Students exhibit
respect for the teacher.

Teacher interactions with stu-
dents reflect genuine respect
and caring for individuals as
well as groups of students.
Students appear to trust the
teacher with sensitive
information.

Student interactions
with other students

Student interactions are char-
acterized by conflict, sarcasm,
or put-downs.

Students do not demonstrate
disrespect for one another.

Student interactions are gener-
ally polite and respectful.

Students demonstrate genuine
caring for one another and
monitor one another’s treat-
ment of peers, correcting class-
mates respectfully when needed.
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Sticky Note
Teacher-student:  The teacher not only models care and respect, but also sets up classroom management expectations to foster the same between students, involving both verbal and non-verbal communication. (p. 65)
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Sticky Note
Student-student:  Students take responsibility for maintaining a respectful and caring environment. Through the efforts of teacher and students alike, the feeling tone of the classroom is relaxed and friendly, while at the same time the teacher does not give up the adult role.  (p. 65/66)


